Softchoice’s immediate focus is supporting our clients through the challenges they are experiencing in
the activation of their business continuity plans; we are also committed to supporting you and your
organization with Softchoice and the vendor solutions you select as part of your business continuity
plan.

Amazon Web Services (AWS) is offering Amazon Chime Professional licenses for free, for new Amazon
Chime customers with an AWS account for 90 days. This will be an automatic program with the only pre-
requisites that organizations are not existing customer of the service.

Amazon Chime is a high-quality communications service that transforms online meetings with an easy-
to-use app which works seamlessly across all your devices. With Amazon Chime, you can schedule and
attend online meetings and video conferences, and chat, call, and collaborate, inside and outside your
organization, all with a single app. Now you can work productively from wherever you are.

To ensure that our clients can access this service without providing a credit card — and using the same
approved Net 30 terms they enjoy today — Softchoice is able to facilitate AWS account creation and
tenant activation. Softchoice will activate a single account (or multi account organization) according to
AWS best practices for clients wishing to take advantage of the AWS Chime offer.

Please reach out to us with any questions, otherwise we will be in touch with further updates on the
status of our own business continuity plans, as well as the efforts to help our customers with their own.



