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Q3 (October 1 - December 31st, 2022)
ShareIT marks a strong third quarter with our third highest spend to date, $4,548,333. We would also like
to give a warm welcome to the newest ShareIT member, the University of Calgary. We can now proudly say
ShareIT is subscribed to province-wide among higher education. Thank you to all of our members for
achieving yet another milestone with us! You can view our updated website, as well as the up to date
ShareIT Member list here.

Q3 Metrics Current Catalogue of Offerings

$4,548,333
Spending

on ShareIT contracts

$2,151,056
Estimated Savings

on ShareIT contracts

● Adobe Licensing (PSI Only)
● Audio Visual Hardware
● Chatbots
● Cloud ServicesProviders
● End User Computing
● Firewalls
● IBM SPSS Licensing (PSI Only)
● Networking Hardware
● Online Proctoring
● Phishing and Security Awareness Training
● Telephony
● Vulnerability Testing and Penetration

Testing
● Web Conferencing

63
ShareIT Members

7
Courses Delivered

236
Course Participants

Cumulative (April 2017 - Dec 2021)

$56,431,210
Spending

$34,356,963
Estimated Savings

Check out the full ShareIT Catalogue of Offerings

cybera.ca/ShareIt | shareit@cybera.ca

https://www.cybera.ca/shareit-membership/
https://www.cybera.ca/shareit-procurement/
https://www.cybera.ca/shareit/
mailto:shareit@cybera.ca
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Updates from Shared Procurement

ShareIT Master Agreements

Telephony

Netagen, formerly known as Combat Networks, has released
updated and lowered SIP trunking rates for 2022. You can view
them on the ShareIT Wiki here.

Cloud Services Providers

AWS
2 year extension - new term date ending  February 19, 2024
View the Master Agreement

Azure
ShareIT has two agreements in place with Microsoft Canada.

● The Server Cloud Enrollment (SCE) agreement will be
renewed for 2 years. New term end: May 21st 2024.

● The Campus and School agreement (CASA) - Azure only,
has also been renewed for 2 years New term end: May 31st
2023.

View the agreements.

● For easy step by step instructions on how to leverage
the EES please see our document here.

● A comprehensive guide on Microsoft Solution
Assessments and Cloud Migration Programs can be
found here.

End User Computing Both WBM and Microserve are preparing product line refresh
sessions in March. These sessions will be focused on covering
new product lines that fall under the ShareIT agreement.
Invitations/Zoom link to be sent.

WBM: March 1st, 11am                           Microserve: March 15th, 11am

cybera.ca/ShareIT | shareit@cybera.ca

https://wiki.cybera.ca/pages/viewpage.action?pageId=28902102
https://wiki.cybera.ca/display/SPC/Softchoice+-+AWS
https://wiki.cybera.ca/display/SPC/Microsoft+-+Azure
https://wiki.cybera.ca/pages/viewpage.action?pageId=45613422
https://drive.google.com/file/d/1pEwmMdvRnpExhDwAhRtrXSLxxydZsEXX/view?usp=sharing
https://www.cybera.ca/shareit/
mailto:shareit@cybera.ca
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Current Procurements in Flight

Virtual Desktop Infrastructure The working group is currently evaluating the second round of
pricing submissions. Estimated contracting date is currently the
end of March 2022.

Networking Hardware v2 The Master Agreements for HPE Aruba and Juniper are set to
expire March 3rd and April 4th, respectively. A new shared
procurement project is in flight and the working group expects a
new contract(s) to be awarded mid-May 2022.

End User Computing Hardware v2 This project has 27 Participating Members and the working group
is in the process of building requirements. Posting on APC is
expected in April 2022.

ShareIT K-12 Pilot An Oversight Committee with a representation of 15 IT Leaders
from the ShareIT K-12 membership was appointed in late 2021.
They will be working with Cybera to provide strategic direction on
the shared procurement pilot which will be kicking off shortly.
There are 37 K-12 school divisions in the ShareIT membership
community. Look forward to further communications regarding
the pilot.

ShareIT Opp ID Survey - Building the 2022/2023 Roadmap
In the interest of building the procurement roadmap for the community, please complete the Opportunity
Identification Survey. Your voice is important to us!

cybera.ca/ShareIT | shareit@cybera.ca

https://docs.google.com/forms/d/18w6zilU4z6dZfJKP1JIM_xBpW9jiF4qHkVx1O5wdAn4/edit
https://docs.google.com/forms/d/18w6zilU4z6dZfJKP1JIM_xBpW9jiF4qHkVx1O5wdAn4/edit
https://www.cybera.ca/shareit/
mailto:shareit@cybera.ca
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Upcoming Info Sessions

Chatbots: A University of Alberta and University of
Calgary Perspective
February 16, 10:00 - 11:15AM  | FREE

Ivy.ai
From streamlining the exchange of information via
integrations with ServiceNow and PeopleSoft, to leveraging AI
data to pre-empt questions before they occur, this session
will examine current and future initiatives that deliver enhanced services as e�ciently as possible.

Please complete the following form to register for this webinar. If you have any questions, please contact
shareit@cybera.ca.

Enterprise Service Management (ESM) & Department Collaboration
February 24, 10:00 - 11:00am  |  FREE

TopDesk
Departments like IT, Facilities and HR offer internal services that support colleagues in their daily tasks.
But, all of these departments have processes of their own. So, what is Enterprise Service Management
and how can it help in creating a collaborative approach across multiple departments? Join TOPdesk as
we deep dive into amplifying your team's e�ciency.

More information may be found here.

Zoom link

Check out the PD&T events calendar on Cybera’s website for more details.

To request PD&T topics, follow this link.

For more information, contact ShareIT at shareit@cybera.ca

cybera.ca/ShareIT | shareit@cybera.ca

https://docs.google.com/forms/d/e/1FAIpQLScfH3l8FDBBi1GSA5Slh1gJLDx4MJ01d6CwuIVHzaBLLx1OMw/viewform
mailto:shareit@cybera.ca
https://www.cybera.ca/shareit-professional-development/
https://us02web.zoom.us/j/83624817410
https://www.cybera.ca/shareit-professional-development/
https://docs.google.com/forms/d/e/1FAIpQLSeLrlDwH-3cBPtRgSL2i8JRKg6-5KVTdlRveqr7PwEWec496w/viewform
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https://www.cybera.ca/shareit/
mailto:shareit@cybera.ca

